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KB Home Launches Company-wide AI-powered
Chatbot Platform Designed to Deliver a Modern, Real-
time, Online Customer Experience
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LOS ANGELES--(BUSINESS WIRE)-- KB Home (NYSE: KBH) today announced the launch of a company-wide AI-

powered Chatbot platform designed to work 24/7 to respond to home shopper questions, provide personalized

information and assist them along their homebuying journey.

A seismic shift in communication has taken place in recent years. Today’s homebuyers expect prompt responses to

questions as well as easy access to information. Additionally, one-half to three-quarters of customers shop online

outside of standard business hours, and many prefer to gather data and details as well as explore options early in

their homebuying quest without the assistance of a live person.

KB Home’s Chatbot platform combines arti�cial intelligence, natural language processing and automation to create

a real-time conversational interface across the company’s desktop and mobile platforms. It is capable of engaging

in conversations 24 hours a day with synchronous translation in over 100 languages. The Chatbot responds to

questions quickly about KB Home communities and �oor plans, provides personalized recommendations, helps

home shoppers schedule model home visits and appointments, and arranges for personal contact with a KB Home

representative at any point during the customer journey.

“The homebuying experience is evolving to meet customer demands for rapid information, more convenience, less

pressure and a better overall experience,” said Amit Desai, Chief Marketing O�cer of KB Home. “In response, we

continue to reimagine how buying a home works and are pleased to o�er an innovative, AI-powered Chatbot

platform that delivers a superior online customer experience and makes the homebuying journey even easier.
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Chatbot has already delivered improved customer engagement and increased sales leads.”

KB Home partnered with AtlasRTX to pilot, develop and then fully deploy their highly sophisticated, AI-powered

Chatbot across kbhome.com. AtlasRTX’s technology helps KB Home create a customer experience that sets the

homebuilder apart by using a Chatbot to connect and engage with customers at every stage of the homebuying

cycle.

“KB Home is one of the �rst national homebuilders to launch a Chatbot platform that meets homebuyer

expectations for an immediate and engaging 24/7 experience,” said Bassam Salem, CEO of AtlasRTX. “Through our

collaboration, KB Home is serving up a state-of-the-art Chatbot that continually gets smarter as it converses with

home shoppers, providing custom information to help guide them through the research and buying process.”

KB Home stands out from other homebuilders as the company gives homebuyers exceptional choice and control.

KB Home starts by o�ering a wide variety of homes at an a�ordable price. From there, the builder gives buyers the

ability to personalize their homes from homesites and �oor plans to design features. The KB Home team works

hand in hand with homeowners every step of the way so they have a real partner in the process.

Every KB home is designed to be ENERGY STAR® certi�ed thanks to the quality construction techniques and

materials utilized that ultimately deliver signi�cant savings on utility bills compared to used homes. Additionally, all

new KB homes are designed to deliver an enhanced indoor environment and include high performance ventilation

systems, low- or zero-VOC products and other features guided by the Environmental Protection Agency’s (EPA)

Indoor airPLUS standards.

For more information on KB Home, visit kbhome.com.

About KB Home

KB Home (NYSE: KBH) is one of the largest and most recognized homebuilders in the United States and has been

building quality homes for over 60 years. Today, KB Home operates in 42 markets across eight states, serving a

wide array of buyer groups. What sets us apart is how we give our customers the ability to personalize their homes,

from homesites and �oor plans to cabinets and countertops, at a price that �ts their budget. We are the �rst

builder to make every home we build ENERGY STAR® certi�ed. In fact, we go beyond the EPA requirements by

ensuring every KB home has been tested and veri�ed by a third-party inspector to meet the EPA’s strict certi�cation

standards, which helps to lower the cost of ownership. We also work with our customers every step of the way,

building strong personal relationships so that they have a real partner in the homebuying process and the

experience is as simple and easy as possible. Learn more about how we build homes built on relationships by

visiting kbhome.com.
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About AtlasRTX

Founded in 2016 in Park City, Utah, AtlasRTX, LLC is a leading AI-powered chatbot provider, building sophisticated

Real-Time Experiences (RTX™) for global enterprise organizations such as HPE, Dell Technologies, and Purdue

University. AtlasRTX’s platform combines advanced AI chatbots, multi-channel messaging and human engagement

to transform the way �rms connect with and delight their customers.

For more information on AtlasRTX, direct inquiries to success@atlasrtx.com.

To learn more about AtlasRTX and the RTX platform, visit atlasrtx.com.

View source version on businesswire.com: https://www.businesswire.com/news/home/20201014005255/en/
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